Prolifics

Enhance Operational Efficiency
and Increase Productivity with
Digital Workforce

Tasks Requiring Automation

Manual, Repetitive, and Self Service

. Data Entry & Swivel Chair . Data Validation

. Document Processing . Service Desk
. Excel Manipulations . Compliance Request
. Interact w/ Systems . Response &

. IT Support Remediation

. HR Support - Data Analysis

. Email Processing

- Low Productivity o
- Diminished

Cha"enges Employee Experience

. Prolonged

AriSing from Turnaround Time
these Tasks . Decreased Customer

Satisfaction

. Increased
Operational Cost

These Challenges Have Huge Implications

78% 80%
of users spend of companies can of customers of companies
time on mundane fully capitalize will back out of experienced
and repetitive on the customer purchase due to increased
tasks data they collect poor experience operational costs

The Solution

Empower your workforce with Digital Workers powered by Robotic Process
Automation (RPA) and Al to automate all manual, repetitive, and low-value work.
These digital workers operate 24/7, 365 days a year, allowing your knowledge
workers to focus on high-value tasks.

Benefits?

I . ' I
Reduced Boosted Reduced
Operational Cost Productivity Processing Time
Increased Minimized Scalability on
Throughput Human Errors Demand

Why Prolifics?

Your Partner for Rapid Automation Advancement

Prolifics Digital Workers Accelerator Kit

AlI-driven decision making that propels your organization forward.

What is it? What are the benefits?

A catalog of reusable pre-built Bots 1. Operational excellence & unparalleled
designed to execute specific tasks user experiences

within end-to-end business operations, 2. Liberation of human workers from
tailored for each human worker’s ROLE. mundane and repetitive tasks;

This innovative kit ensures tangible emulation of their activities
OUTCOMES backed by quantifiable 3. Enhanced performance through
metrics such as volume, speed, & time. advanced AI/ML techniques

Sample pre-built digital workers

. Loan Processor

. Claims Benefits

. Employee and Customer Onboarding
. Accounts Payable/Receivable

. Claim Adjudication

. New Account Opening

. BSA/AML Due Diligence

. DevOps Engineer

. IT Support

Above are just a few examples of pre-built bots that customers can leverage
and customize to suit their specific needs and requirements.

Let us join forces in boosting your digital workforce through
the power of RPA and Al. Together, we can automate
operations, supercharge productivity, trim costs, and create
exceptional experiences for your employees and customers.

Engage with us -
Let’s get started!

. RPA Solution Definition/Discovery Workshop

. RPA Quick Start Pilot

. RPA Center Of Excellence

. RPA Managed Services Scan QR code to connect
. Build With Prolifics Innovation Center with our experts




